Distinguish, differentiate, compare and explain what is the difference between Park and Hold. Comparison and
Differences.

Difference between Park and Hold

What is the difference between Park and Hold?

When you a[JJparka[]] a call, the system will assign a number where it has placed the call. You may then go to
another phone and pick up the call by dialing the number the system assigned to it and you will be connected to the
call. When you place a call on a[jJholda[]]] you may only retrieve the call at the phone where you placed it on hold.



